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Mrs Nozipho Monadira

Nozipho is a seasoned Operational Risk Consultant with over 10 years’ experience within the financial sector
where she has managed a number of teams. Her expertise include but not limited to embedment and
monitoring of a Risk Framework, Crisis Management and Business Resilience/Continuity strategy and
implementation, and Occupation Health and Safety monitoring.

She has Facilitated and coordinated the implementation and embedment of the Enterprise Risk Framework, and
continued enhancement of effective and efficient risk management practices and improved control environment
within the financial services industry in various disciplines (Cash Management, Record Management, Operations,
Financial Intelligent Centre (FIC Centre), Business Banking and Business Resilience).

She is delivery focused with the ability to achieve quality results with a challenging but positive and influential
style. She is a matured relationship builder with a reputation for integrity, evoking rapid trust and confidence in

clients, colleagues and team.

In her previous employment she managed a furniture retail where she was responsible for the end to end
running of a number of branches.

Education & qualifications

Post Graduate Diploma in Management Practice - Henley Business School - 2016 - 2017
Certificate in Retail Management - UNISA - 2005

B.Com Management (2 modules outstanding) - University of KwaZulu-Natal - 1998 - 2001
Matric - Impumelelo High School — 1997
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